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Welcome!

Introduce yourself! Share in the chat:
• Your name
• Where you are from
• What would you like to learn 

about advocacy today



Icebreaker: What Type of Advocate 
Are You?



Icebreaker: What Type of Advocate 
Are You?



What Type of Advocate Are You?



Quiz Reflection
• What did you find helpful about the quiz?
• Were you surprised by the type of advocate you 
matched with?
• Did you learn something new?



Why Digital Advocacy?

Raise Awareness
To support your cause, people 

need to know about it!

Build Network

Advocacy is a lot of work, but it 
gets easier when you have many 

supporters

Mobilize Action

Advocacy is the deliberate 
process of influencing a decision-

maker that results in action



Social Media for Advocacy

Empower
Empower CSOs 
and their members 
to advocate with 
more impact

Expand
Expand a CSO’s 
reach to a broader 
and more diverse 
audience

Leverage
Leverage the 
community network 
of a CSO to 
facilitate information 
sharing

Facilitate
Facilitate the 
interactive 
communication, 
connections and 
public engagement 
of your community 
to amplify your 
organization’s reach

Reinforce
Personalize and 
reinforce messages 
that can be more 
easily tailored or 
targeted to 
particular audiences



Example 1
• Do you think this post is meant to: 

raise awareness, build networks, or 
mobilize action? Is it a mix of these? 

• Do you feel this post uses inclusive 
communication? Why or why not?



Example 2
• Do you think this post is meant to: 

raise awareness, build networks, or 
mobilize action? Is it a mix of these? 

• Do you feel this post uses inclusive 
communication? Why or why not?



Example 3
• Do you think this post is meant to: 

raise awareness, build networks, or 
mobilize action? Is it a mix of these? 

• Do you feel this post uses inclusive 
communication? Why or why not?



Tips for Using Social Media in Digital Advocacy

1. Pick your platform(s)
2. Create accessible content
3. Boost audience action and engagement
4. Use a network approach
5. Evaluate your success



Pick Your 
Platform(s)



Create Accessible Content



Create Alt-Text
• Good alt-text gives a concise 

description of the image in a few 
sentences. 

• Describe exactly what you see and do 
not make assumptions based on the 
image that cannot directly be seen or 
known.

• Transcribe any text displayed on the 
image as part of your description so 
screen readers can pick it up.

Alt-text: A Twitter post from Greta Thumberg. She 
is wearing a black sweatshirt and facing forward, 
holding a sign labeled, "Skolstrejk for Klimatet."



Alt-Text: Your 
Turn!

Alt-text: A group of young people are 
wearing masks and standing in a circle 
holding strips of paper in the shape of a 
circle as part of a training.



Boost Audience Action and Engagement



Use a Network Approach

Step 1 = You directly engage 
your stakeholders in your 
campaign through your posts 
and messages.
Step 2 = Your stakeholders 
amplify those messages and 
share with their stakeholders. 



Evaluate Your Success

Regularly review: 
• The number of posts you have posted
• Whether you are increasing your number of 

followers
• How your community is engaging with you posts 

(views, likes, shares, etc.)

How will you measure the success of your 
campaign?



Applying the Tips

Scenario: You are a university student and want to advocate for more 
accessible buildings on campus for students with disabilities (ex: more 
ramps, single floor buildings, etc.). Facebook is the most popular social 
media platform used on campus, and you want your campaign to reach 
as many people as possible! 

• Which social media platform(s) would you use for your campaign?
• How can you make your social media content accessible?
• What type of content will you use – educating, influencing, or 

entertaining? Why?
• Explain how you can use a network approach in this scenario.
• How will you evaluate the success of your social media campaign?



Thank you!
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